
 
FIRMA is pleased to present our Sponsors 

for the 2011 National Risk Management Training Conference  
in Atlanta, Georgia: 

 
PLATINUM LEVEL 
(over 5 years @ $1,500) 

Deloitte & Touche, LLP 
Federated Investors 

Insurance Trust Monitor/InsuranceIQ 
PDS Companies 

Proxytrust 
 
 

PURPLE LEVEL 
(over 3 years @ $1,500) 

GlobeTax Services, Inc. 
Trust Imaging Systems, Inc. 

 
 

We welcome back the following returning sponsors: 
Broadridge 

Nth Degree Financial Solutions 
 
 

And extend a warm welcome to the following first-time sponsors: 
TheInsuranceAdvisor.com 

Thomson Reuters 
Trust Management Network 

 
 

And to our Project Bridge Partner: 
Association of Certified Anti-Money Laundering Specialists (ACAMS) 



 
 
 
ASSOCIATION OF CERTIFIED ANTI-MONEY LAUNDERING 

SPECIALISTS (ACAMS) 
John J. Byrne, CAMS 

Executive Vice President 
(703) 282-4954 

jbyrne@acams.org 
www.ACAMS.org 

 
On-Site Representative: 

 
 

 
ACAMS is an international organization with more than 10,000 members from 160 countries 
dedicated to advancing the knowledge, skills and credentials of AML professionals and 
promoting sound anti-money laundering policies and procedures. ACAMS also offers the 
Certified Anti-Money Laundering Specialist (CAMS) credential, recognized globally as the gold 
standard in the industry. Learn more at www.ACAMS.org. 
 



 
 

BROADRIDGE 
One Park Avenue 

14th Floor 
New York, NY 10016 
Attn:  Joe Calderone 

(212) 918-6920 
joe.calderone@broadridge.com 

www.broadridge.com 
 

On-Site Representatives: 
Lauren Babij 
Kevin Trnka 

 
Broadridge is one of the largest processors and providers of shareholder communications in the 
U.S. and Canada. With over 50 years of exceptional service, experience and reliability, 
Broadridge offers proxy processing solutions that:  
 
• Help reduce your expenses 
• Help you satisfy NYSE and SEC regulations 
• Reduce your involvement in the administration of the proxy process 
• Help ensure vote accuracy 
• Give investors the choice to vote through the internet, telephone and mail 
 
Broadridge can help reduces expenses by eliminating over 25% of mailed communications 
through sophisticated householding, exception processing and electronic delivery capabilities. 
Our proxy solution is fully integrated with our other services, including reorganization 
communications, e-delivery and document management - creating a truly seamless and 
comprehensive proxy processing and investor communication outsource solution. 
 



 
 
 

DELOITTE TOUCHE TOMATSU 
Two World Financial Center 
New York, NY 10281-1414 

Attn:  Bruce K. Goldberg, CTA, CPA 
Director, Audit and Enterprise Risk Services 

(212) 436-4567 (phone) / (212) 653-7512 (fax) / (917) 825-0750 (mobile) 
bkgoldberg@deloitte.com 

www.deloitte.com 
 

On-Site Representatives: 
Bruce Goldberg 

Keshia Nesby 
 

Deloitte Touche Tohmatsu and its member firms are comprised of 169,000 people in 150 countries, with more 
than $26 billion in aggregate member firm revenues. Through our network, clients have access to a broad range of 
fully integrated services in areas that include accounting, assurance and advisory, risk, tax, and management, 
financial, technology, and human capital consulting. Deloitte’s US Financial Services Industry practice integrates 
business and technology consulting, tax advisory and assurances services that is consistently highly-rated by 
consulting industry analysts.  Our practice is fully integrated—combining professionals with substantial skills in 
internal audit services, information systems, controls implementation, security and privacy, data analytics, 
governance and risk management, regulatory risk and compliance, and more.  

The following is a listing of services offerings where we serve the Financial Services industry: 
 
Financial Statement & Internal Control Audit (FS&ICA) Performs an examination of the financial statements 
of organizations resulting in an opinion on the financial statements in accordance with professional and regulatory 
standards.  
Financial Accounting & Reporting Services (FA&RS) Advises clients on financial and accounting impacts of 
shifting regulations, changing accounting requirements, and emerging U.S. and International standards.  
Financial Instrument Valuation & Securitization (FIV&S) Provides products and services that support the 
valuation of financial instruments and the life cycle of securitized and structured financial products. 
Finance Operations & Controls Transformation (FO&CT) Helps clients improve the effectiveness and 
efficiency of finance and finance related operations, primarily where linkages to the financial statements and 
internal controls are significant.  
Governance, Regulatory & Risk Strategies (GR&RS) Helps organizations and their boards govern and manage 
their enterprise-wide business, technology, financial and regulatory risks and compliance on a sustained basis. 
Internal Audit Transformation (IAT) Enhances the value of the internal audit function to provide a critical 
enterprise risk management resource for the client’s boards, C-suite executives and senior management. 
Security & Privacy (S&P) Helps organizations address timely and pervasive information and technology risks 
such as cyber security, data leakage, identity management, data security breaches, operational resilience/system 
outages, privacy and application integrity. 
M&A Services (M&A) Helps private equity investors and corporate clients with the accounting, tax and business 
advisory services that support mergers, acquisitions, investment and financing structures, divestitures, and post-
transaction. 

 



 
 

FEDERATED INVESTORS 
1001 Liberty Avenue 
Pittsburgh, PA  15222 
Attn: Kip Anderson 

(412) 288-1900 
kanderson@federatedinv.com 

www.federatedinvestors.com 
 

On-Site Representative: 
Kip Anderson 

 
Over the last half-century, Federated Investors has grown to become one of the nation’s largest 
investment managers.  Federated understands the importance of diversification and allocation in 
reducing overall portfolio volatility and offers style-consistent investment products including 
domestic and international equity, fixed-income and money market mutual funds as well as a 
variety of separately managed account options.  We continue to develop competitive and 
innovative products and create new applications for existing products to meet investors’ evolving 
financial needs. 
 
 



 
 

GLOBETAX SERVICES, INC. 
90 Broad Street, 16th Floor 

New York, NY  USA  10004 
Attn:  Bill Treut 

President 
(212) 747-9100 

(212) 747-0029 (fax) 
William_treut@globetax.com 

www.globetax.com 
 

On-Site Representatives: 
Lindsay Bisson 

Len Lipton 
William Treut 

 
Founded in 1992, GlobeTax is the world’s pre-eminent outsource provider of withholding tax 
recovery solutions for international investors and their service providers (banks, brokers, asset 
managers).  We support investors in recovering excess taxes withheld by governments on their 
foreign dividend and bond interest payments.  Investors are entitled to these recoveries on the 
basis of treaties between pairs of countries which alleviate some or all of the taxation imposed on 
this foreign income. Our clients include the world’s largest banks, brokerages, and investment 
managers, including hedge funds.  GlobeTax processes reclaims on both American Depositary 
Receipts (ADRs) and foreign ordinary share holdings.  GlobeTax also acts as outsource tax 
reclaim service provider for the four US Depositary banks issuing ADRs (JP Morgan Chase, The 
Bank of New York Mellon, Citibank and Deutsche Bank).  The firm also offers two withholding 
tax related market reference data products: StatRate and e-TaxData Online.  EDS Assist®, a 
GlobeTax proprietary service modules, assists DTC participants with their EDS elections for 
ADRs, including documentation requirements.  GlobeTax services over 4,500 clients in 38 
markets around the world and processes over 1.7 million reclaims per year.   
 



 
 

INSURANCE TRUST MONITOR 
809 West 1st Street, Suite b 

Cedar Falls, IA 50613 
Attn:  Leon Wessels 

Partner 
(319) 266-2766 

lwessels@youritm.com 
www.youritm.com 

 
On-Site Representatives: 

Jon Wessels 
Leon Wessels 

 
ITM offers complete turnkey solutions to those managing the complexities of irrevocable life 
insurance trusts.  Our one and only business is to provide personalized insurance trust 
administration services. 
 
ITM is considered the industry’s premier ILIT administration and risk management mitigation 
service.  Leading banks, trust companies, law and accounting firms utilizing ITM’s services have 
realized the benefits of adding value to their clients and increased profits to their firms. 
 
ITM provides a whole new level of trust monitoring and administration and offers service that is: 
specialized, independent, and comprehensive. 
 



 
 

NTH DEGREE FINANCIAL SOLUTIONS, LLC 
1500 Noyes Street 

Evanston, Illinois 60201 
Attn:  Matt Eby 
(312) 391-9429 

matt.eby@nthdegreefinancial.com 
www.nthdegreefinancial.com 

 
On-Site Representatives: 

Matt Eby 
Mark Keith 

Donna Schumell 
 

Nth Degree's mission is simple - we align internal audit, compliance and risk management objectives and 
program directly to the organizational goals. If you ever hear any of these comments from management, 
read on - "you don't understand our business", "someone else was just here and they didn't have any 
findings or issues" or maybe, "that's not a risk, it's just part of doing business". 
 
To address these concerns, we work collaboratively with our clients to answer three questions - 
 
1) Do your stakeholders want something different from you in the future? Are they satisfied with the 
current results? 
2) Why is it that virtually all of us have the same problems? Is there a common, or root cause? Is there 
something missing in the way we think about our engagements? Is current communication effective? 
3) If a new approach may be warranted,  how can we determine with reasonable assurance what actions 
need to be taken? 
 
The answers to these questions are resolved using Nth Degree's Process for Change, a proprietary 
framework, to develop an actionable plan that is immediately implementable. 
 
What are the benefits of working with Nth Degree? 
 
You will be able to - 
1) Tie your contribution directly to the organization's bottom-line performance. 
2) Demonstrate differentiating thought leadership. 
3) Surface risks in current practices that remain unidentified. 
4) Enable managerial performance improvement. 
5) Quantify risk exposure in managerial execution. 
6) Develop and demonstrate an operating model that business units can adopt. 



 
 

PDS COMPANIES 
1301 South Bowen Road 

Suite 335 
Arlington, TX  76013 

Attn:  Glynn Broussard 
President 

(817) 524-1201 
gbroussard@pdscompanies.com 
www.pdscompanies.com 

 
On-Site Representatives: 

Glynn Broussard 
Richard Jacobs 

 
 
PDS Services has been providing oil, gas & mineral, real estate & notes and mortgage 
management and accounting out-sourcing to corporate fiduciaries and non-profits since 1995.  
PDS Services is supported by the sophisticated PDS Systems family of software products, and 
the only company with a Fortune 500 client list.  PDS Tax Services provides total outsourcing 
function for the payment and/or verification of specialty asset property taxes.  PDS Tax Services 
utilizes scanned images, email notifications and web access to communicate with the controlling 
property managers.  PDS Systems has software solutions to help you efficiently and effectively 
handle your day-to-day management and accounting responsibilities.  We offer specialized 
solutions for oil & gas, real property, notes & mortgages, liabilities and farm & ranch assets. 
 



 
 

PROXYTRUST 
100 Patco Court, Suite 9 

Islandia, NY  11749 
Attn:  Walt Lotspeich 

Principal 
(631) 434-7600 

wlotspeich@proxytrust.com 
www.proxytrust.com 

 
On-Site Representatives: 

Stephen Giannotti 
Walt Lotspeich 

 
Serving the trust community for 15 years, Proxytrust customers benefit from our comprehensive 
proxy voting and strategic partner solutions including capital changes, cost basis calculator and 
policy voting.  Our strict focus on the trust market, consultative relationship management and 
extensive industry experience adds significant value to our customers through greater operational 
efficiency and increased compliance.  Our superior data security and customer-driven core 
values as a privately-held, independent company uniquely positions us as a trusted partner and 
growing industry leader. 

 



 
 

THEINSURANCEADVISOR.COM 
P.O. Box 272358 
Tampa, FL  33688 

Attn:  Barry Flagg 
President 

(813) 908-8242 
bflagg@theinsuranceadvisor.com 

www.theinsuranceadvisor.com 
 

On-Site Representatives: 
Barry Flagg 

Chris Chatterton 
 

TheInsuranceAdvisor.com (TIA) is the only objective, rules-based tool for measuring the 
pricing and performance of permanent life insurance products.  TIA’s patented Confidential 
Policy Evaluation (CPE) system rates suitability of life insurance products relative to 
peer-groups, and is invaluable as a matter of Uniform Prudent Investor Act (UPIA) compliance 
and best-practices.   
 



 
 

THOMSON REUTERS (ONESOURCE TRUST TAX) 
2395 Midway Road 

Carrollton, TX  75006 
Attn:  Nancy Shorthouse 

Marketing Specialist 
(678) 718-1174 

nancy.shorthouse@thomsonreuters.com 
www.thomsonreuters.com 

 
On-Site Representatives: 

Janice Garity 
Art Ridolfi 

 
Thomson Reuters is the world’s leading source of intelligent information for businesses and 
professionals. Serving accounting, tax and corporate finance professionals, the Tax & 
Accounting business of Thomson Reuters is the leading provider of technology, information and 
integrated tax solutions. The ONESOURCE Trust Tax portfolio delivers comprehensive trust tax 
software, services and workflow tools to the nation’s leading trust and wealth management firms.  
 



 
 

TRUST IMAGING SYSTEMS, INC. 
1701 Yellow Springs Road 

Malvern, PA  19355 
(610) 647-6977 

Attn:  Carl Kraiss 
National Sales Manager 

(407) 637-5151 
ck@trustimage.com 

www.trustimage.com 
 

On-Site Representatives: 
Carl Kraiss 

Matt Sullivan 
 

Trust Imaging Systems Inc. was started in 1995 to provide document imaging solutions to the 
Trust Industry. The primary product is Joshua, a windows solution developed specifically for 
the Trust, Legal and Financial Services Industry. The product facilitates storing paper documents 
via scanning (trust agreements, legal documents, mutual fund statements, etc.) and electronic 
documents (statements, reviews, daily reports, email, etc.). Email encryption (256 bit and 128 
bit) supported.  Fully automated interfaces to Trust Accounting systems, banking systems and 
various other information producing systems exist to provide complete backup of all reports, 
customer statements and other documents in electronic form. 
 
Outgoing and Incoming documents such as PDF, Word, Excel, Power Point and related files can 
be stored in Joshua as well. Web pages (HTML) and Digital Photographs (.JPG) are also 
supported. The product utilizes the SQL database engine (currently supporting Microsoft SQL 
2000, SQL 2005 and SQL 2008). 
 
Storage in Joshua can be as simple as the "virtual printing" of a document directly to the imaging 
system (Joshua Cold Direct). Any document that can be printed can be quickly archived 
permanently in this manner. 
 
 



 
 
 

TRUST MANAGEMENT NETWORK 
2626 Howell Street, Suite 880 

Dallas, TX  75204 
Attn:  Amber Perry 
Director of Marketing 

(214) 247-0489 
apery@trust-mgmt.com 

www.trust-mgmt.com 
 

On-Site Representative: 
James McIntosh 

 
Trust Management Network is an industry leader in Trust operations outsourcing.  We provide a 
turnkey solution to relieve your company of day-to-day management of back office trust 
operations.  When you select Trust Management Network as your Trust operations partner, you 
gain expertise, efficiency and bottom-line results while retaining full control of your Trust 
department and customer relationships.   
 
Trust Management Network works behind the scenes, supporting your staff, providing 
operations, compliance and reconciliation, and allowing you to focus on your most important 
job: meeting your customers’ Trust needs.   
 
At Trust Management Network, we recognize that our people are the difference.  We are a 
unique organization, and as such we have attracted experienced employees who believe in our 
common goal.  The result for our customers: confidence in our constant commitment to provide 
exceptional Trust operations. 
 
Trust Management Network.  Trust Us. 
 


