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Career Ian Mitchell is the Director of Enterprise Fraud Risk Management at Fifth 
Third Bank.  Ian has over 18 years of global Fraud Management 
experience across consumer and commercial product types.  Previously, 
Ian was the Global Fraud Leader at Ally Financial where he was 
responsible for fraud risk management across 22 countries.  He has also 
held fraud management leadership positions with USAA and GE.  
 

Early in his career, Ian established anti-fraud functions for several online 
merchants and redesigned a payments process for a VOIP 
telecommunications company.   
 

Education Ian received his bachelor’s degree in Political Science from the University 
of Washington and has completed courses towards his MBA from Xavier 
University.  
 

Ian is a Certified AML and Fraud Professional (CAFP), through the 
American Bankers Association. 
 

Professional 
and Civic 

Currently, Ian serves on the BITS Fraud Steering Committee and the 
American Bankers Association Financial Crimes Advisory Board.    

 


