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Ms. Heinze leads Network Service Management team (NSM), which is responsible for the performance
management of the firm’s correspondent bank and subcustodian networks supporting all lines of business. In
addition, NSM provides risk oversight, project management and MIS related to these networks.

In her 18 years in the firm, she has also been involved in managing market research, the firm’s relationship with
SWIFT; preparations for the Euro and Y2K; and the firm’s merger integration teams for Chase, Bank One, Bear
Stearns, and WaMu.

Prior to joining the firm in 1994, she held positions in product management, marketing & research, and strategy at
ADP and AT&T, specializing in new product development and roll-out. She has earned an A.B. in Psychology from
Lafayette College, an M.B.A. from Rutgers University Graduate School of Management, and a J.D. from Fordham
University School of Law.
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